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HERITAGE CENTERS OFFERS WNY NEW ADA TRAINING OPPORTUNITIES

(BUFFALO, NY, January 15, 2009) — Heritage Centers has a new community training opportunity, in
cooperation with Cornell University, addressing the Americans with Disabilities Act (ADA).

This training educates businesses, service organizations, employees, disability professionals, as well as
individuals with disabilities, to work successfully within the ADA requirements, as today’s workforce and
its demands grow ever more diverse.

Training programs include:

Disability Awareness: Understanding the Americans with Disabilities Act

Getting Hired and Moving Ahead in a Job When Working with a Disability

Tapping into Talent

Serving Customers with Disabilities

About Hidden Disabilities

Reaching Individuals with Disabilities: Accessibility in Federal, State or Municipal Entities
Reaching Individuals with Disabilities: Accessibility in Private or Commercial Business
Accessible Technology in the Workplace

Accessible Web Sites: Everyone Benefits
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All training sessions are local, interactive and Heritage Centers facilitators have been professionally
trained and approved by the DBTAC-Northeast ADA Trainer Network at Cornell University.

If you are interested in learning more about these programs, the cost of the sessions, how it can benefit
you or your workforce, please call Heritage Centers Training Department directly at: 716-833-8603 ext.
346 or ext. 317.

Heritage Centers is a local non-profit that employs over 900 people and serves more than 3,000
individuals with disabilities (and their families) each year. Individualized services include, but are not
limited to: early intervention, education, residential, vocational, service coordination, legal and advocacy
programming.
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